
 
 

ARE YOU SATISFIED WITH OUR SERVICE? 
 
If you wish this information to remain confidential it can be placed in an envelope addressed 
to the Chief Executive Officer and marked ‘Confidential’. 
 
 
Details of Complaint 
 
Acknowledgement Required: � Yes � No 
 
Received in person (verbal or written) / telephone / facsimile 
 
Name of Customer: _________________________________________________________ 
Contact Phone No: ________________________ Fax No: ____________________ 
Address:  _________________________________________________________ 
 
 
Complaint: 
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________ 
___________________________________________________________________________ 
 
 
Signature: _______________________________________________________________ 
 
 
Receiving Officer’s Name: ___________________________________________________ 
Receiving Officer’s Title: ___________________________________________________ 
Date: _____________________________________________________________________ 
 


